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N.C. Public Transportation Systems

Urban Systems

Urban transit systems provide transportation for the general public in cities with populations above 50,000. There are

19 urban transit systems in North Carolina.

Asheville - Asheville Transit System
Mariate Echeverry, Transit Manager

P.O. Box 7148 (360 West Haywood Street)
Asheville, North Carolina 28802
PHONE: (828) 253-5691

FAX: (828) 271-6145

E-MAIL: mecheverry@ashevillenc.gov

Cary - C-Tran

Ray S. Boylston, Transit Services Administrator
P.O. Box 8005 (316 North Academy Street)

Cary, North Carolina 27512

Phone: (919) 462-2080

FAX: (919) 388-1115

E-MAIL: ray.boylston@townofcary.org

Chapel Hill - Chapel Hill Transit
Stephen Spade, Transportation Director
6900 Millhouse Road

Chapel Hill, North Carolina 27516-5705
PHONE: (919) 969-4900

FAX: (919) 968-2840

E-MAIL: sspade@townofchapelhill.org

Charlotte - Charlotte Area Transit System (CATS)
John Muth, Interim CEO

City of Charlotte

600 East Fourth Street

Charlotte, North Carolina 28202

PHONE: (704) 336-3373

FAX: (704) 262-7039

E-MAIL: jmuth@ci.charlotte.nc.us

Concord/Kannapolis - The Rider Transit System
Daniel Nuckolls, Fleet & Transit Services Director
850 Warren C. Coleman Boulevard

Concord, North Carolina 28025

PHONE: (704) 920-5431

FAX: (704) 795-0815

E-MAIL: nuckolls@ci.concord.nc.us

Durham - Durham Area Transit Authority (DATA)
Stephen Mancuso, Transit Administrator

1907 Fay Street

Durham, North Carolina 27704

PHONE: (919) 560-1535, Ext. 209

FAX: (919) 560-1534

E-MAIL: Stephen.Mancuso@durhamnc.gov

Fayetteville - Fayetteville Area System of Transit
(FAST)

Ron Macaluso, Transit Director

455 Grove Street

Fayetteville, North Carolina 28301

PHONE: (910) 433-1747

FAX: (910) 433-1064

E-MAIL: rmacaluso@ci.fay.nc.us

Gastonia - Gastonia Transit
Deborah Key, Project Administrator
P.O. Box 1748

Gastonia, North Carolina 28053
PHONE: (704) 866 6854

FAX: (704) 866 6047

E-MAIL: debbyk@cityofgastonia.com

*Goldsboro - GATEWAY Transit
Alan Stubbs, Executive Director

P.O. Box 227 (1615 East Beech Street)
Goldsboro, North Carolina 27533-0227
PHONE: (919) 736-1374

FAX: (919) 731-1558

E-MAIL: alan.stubbs@waynegov.com

Greensboro - Greensboro Transit Authority
Elizabeth James, Manager

P.O. Box 3136

Greensboro, North Carolina 27402-3136
PHONE: (336) 373-2820

FAX: (336) 373-2809

E-MAIL: libby james@ci.greensboro.nc.us

Greenville - Greenville Area Transit (GREAT)
Nancy E. Harrington, Transit Manager

1500 Beatty Street

Greenville, North Carolina 27834

PHONE: (252) 329-4047

FAX: (252) 329-4535

E-MAIL: nharrington@greenvillenc.gov

Hendersonville - Apple Country Transit
Hope Bleecker, Transportation Planner
Henderson County Planning Department
Public Transit Division

213 1* Avenue East

Hendersonville, North Carolina 28791



PHONE: (828) 697-4819, Ext. 1059
FAX:  (828) 697-4533
E-MAIL: hbleecker@hendersoncountync.org

*Hickory - Greenway Transit
Edward Clifford, Executive Director
1515 4th Street, SW

Conover, North Carolina 28613-9676
PHONE: (828) 465-7630

FAX: (828) 466-0570

E-MAIL: eclifford@wprta.org

High Point - High Point Transit System (Hi Tran)
Buddy Cox, Transit Manager

716 West Kivett Drive

High Point, North Carolina 27262

PHONE: (336) 889-7433

FAX: (336) 883-3425

E-MAIL: buddy.cox@ci.high-point.nc.us

Jacksonville - Jacksonville Transit
Ron Massey, Interim City Manager
P.O. Box 128

Jacksonville, North Carolina 28541
PHONE: (910) 938-5220

FAX:

E-MAIL: rmassey@ci.jacksonville.nc.us

Raleigh - Capital Area Transit (CAT)
David Eatman, Transit Administrator
P.O. Box 590, 222 West Hargett Street
Raleigh, North Carolina 27602-0590
PHONE: (919) 996-3030

FAX: (919) 996-7637

E-MAIL: david.eatman@ci.raleigh.nc.us

*Urban-Community Consolidated System

*Rocky Mount - Tar River Transit

Todd Gardner, Manager

P.O. Box 1180

Rocky Mount, North Carolina 27802-1180
PHONE: (252) 972-1596

FAX: (252) 972-1576

E-MAIL: todd.gardner@rockymountnc.gov

*Wilmington - Cape Fear Public Transportation
Authority/Wave Transit (WAVE)

Albert Eby, Director

P.O. Box 2258 (1110 Castle Street)

Wilmington, North Carolina 28402-2258
PHONE: (910) 343-0106, Ext. 2035

FAX: (910) 343-8317

E-MAIL: aeby@wavetransit.com

Winston-Salem - Winston-Salem Transit Authority
(WSTA)

Art Barnes, General Manager

P.O. Box 2511 (1060 North Trade Street)
Winston-Salem, North Carolina 27102

PHONE: (336) 727-8131

FAX: (336) 727-8363

E-MAIL: abarnes@wstransit.com

Charles Parker, Director of Operations
Trans-AID of Forsyth County

P.O. Box 2511 (1060 North Trade Street)
Winston-Salem, North Carolina 27102
PHONE: (336) 727-2991

FAX: (336) 727-8104

E-MAIL: cparker@wstransit.com



Urban Regional Transportation Authorities

Regional transportation authorities provide transportation for the general public in multiple counties. There are two
urban regional systems in North Carolina.

Piedmont Authority for Regional Transportation Triangle Transit — Research Triangle Area
(PART) - Triad Area David King, General Manager

Brent McKinney, Executive Director P.O. Box 13787

7800 Airport Center Drive, Suite 102 Research Triangle Park, North Carolina 27709
Greensboro, North Carolina 27409 PHONE: (919) 485-7424

PHONE: (336) 662-0002 FAX:  (919) 485-7441

FAX: (336) 662-9253 E-MAIL: dking@triangletransit.org

E-MAIL: brentm@partnc.org

Small Urban Systems

There are three small urban public transportation systems in North Carolina. All three provide fixed-route service in
the local urban area, and Appal CART provides community transportation services.

*AppalCART (operating in the Town of Boone and Watauga County)
Christopher Turner, Transportation Director, Appal CART
P.O. Box 2357 (274 Winkler’s Creek Road)
Boone, North Carolina 28607-2357
PHONE: (828) 264-2280
FAX: (828) 264-0107
E-MAIL: Director@appalcart.com

City of Salisbury (operating as Salisbury Transit System)
Rodney L. Harrison, Transit Manager, City of Salisbury
P.O. Box 479
Salisbury, North Carolina 28145-0479
PHONE: (704) 638-5252
FAX: (704) 638-8483
E-MAIL: rlhar@salisbury.nc.gov

City of Wilson (operating as Wilson Transit System)
Gronna Jones, Transit System Coordinator, Public Services Department, Wilson Transit
P.O. Box 10
Wilson, North Carolina 27894
PHONE: (252) 399-2488
FAX: (252) 399-2205
E-MAIL: transit@wilsonnc.org

*Urban-Community Consolidated System



Community Transportation Systems

Community, or rural, transportation systems provide transportation for the general public and human service agency
clients. There are 68 rural single-county transit systems and seven multi-county systems in North Carolina. Most
community transit systems provide basic transportation by subscription rides, prearranged by an individual, group or
human service agency. They also offer dial-a-ride service, for which prospective riders must call to schedule in advance, and
they may offer deviated fixed-route service, in which vehicles may operate off defined routes and schedules.

Alamance County Transportation Authority, Inc. (ACTA)
Dennis Williams, Executive Director
P.O. Box 2746 (1946 Martin Street, Suite C)
Burlington, North Carolina 27216-2746
PHONE: (336) 222-0565
FAX: (336) 222-6029
E-MAIL: actaexec@bellsouth.net

Alexander County (Western Piedmont Regional Transit Authority, operating as Greenway Public Transportation in
Alexander, Burke, Caldwell and Catawba counties)

Edward Clifford, Executive Director

1515 4th Street, SW

Conover, North Carolina 28613-9676

PHONE: (828) 465-7630

FAX: (828) 466-0570

E-MAIL: eclifford@wprta.org

Alleghany County (operating as Alleghany in Motion)
April Hamm, Director/Coordinator, Alleghany County Community Transportation Program
P.O. Box 1882 (90 South Main Street)
Sparta, North Carolina 28675
PHONE: (336) 372-8747
FAX:  (336) 372-9166
E-MAIL: alletrans@skybest.com

Anson County (operating as Anson County Transportation System)
Scott Rowell, Transportation Director
P.O. Box 672 (2485 Highway 74 West)
Wadesboro, North Carolina 28170-0672
PHONE: (704) 694-2596
FAX: (704) 694-2795
E-MAIL: srowell@co.anson.nc.us

Ashe County Transportation Authority, Inc.
Sue Thompson, Executive Director
P.O. Box 1836 (895 Ray Taylor Road)
West Jefferson, North Carolina 28694-1836
PHONE: (336) 846-2000
FAX: (336) 846-8579
E-MAIL: sue@actatravel.com

Avery County (operating as Avery County Transportation Authority)
Linda Cuthbertson, Director
P.O. Box 443 (34 Pershing Street)
Newland, North Carolina 28657-0443
PHONE: (828) 733-0005



FAX: (828) 733-8280
E-MAIL: lindacact@bellsouth.net

Beaufort County Developmental Center, Inc. (operating as Beaufort Area Transit System - BATS)
Dianna Griffin, Transportation Coordinator, Beaufort Area Transit System
1537 West 5th Street
Washington, North Carolina 27889-4107
PHONE: (252) 946-5778
FAX:  (252) 946-0010
E-MAIL: dgriffin@bcdcsolutions.org

Bertie County (operating as Choanoke Public Transportation Authority in Bertie, Halifax, Hertford and Northampton
counties)

Pam Perry, Executive Director

P.O. Box 320 (505 North Main Street)

Rich Square, North Carolina 27869-0320

PHONE: (252) 539-2022

FAX:  (252) 539-2533

E-MAIL: pperry@choanokepta.org

Bladen County (operating as Bladen Area Rural Transportation System - BARTYS)
Kent Porter, Transportation Director
P.O. Box 520 (608 McLeod Street)
Elizabethtown, North Carolina 28337-0520
PHONE: (910) 862-6930
FAX:  (910) 862-6913
E-MAIL: khporter@bladenco.org

Brunswick Transit System, Inc. (BTS)
Yvonne Hatcher, Executive Director
P.O. Box 113 (179 March 9 1764 Drive N.E., Building L)
Bolivia, North Carolina 28422
PHONE: (910) 253-7800
FAX:  (910) 253-7806
E-MAIL: yhatcher@brunswicktransit.org

Buncombe County (operating as Mountain Mobility)
Lori Hembree, Planner/ Administrator
2000 Riverside Drive, Suite 17
Asheville, North Carolina 28804
PHONE: (828) 258-0186, Ext. 318
FAX:  (828) 252-0367
E-MAIL: lori.hembree@buncombecounty.org

Burke County (Western Piedmont Regional Transit Authority, operating as Greenway Public Transportation in
Alexander, Burke, Caldwell and Catawba counties)

Edward Clifford, Executive Director

1515 4th Street, SW

Conover, North Carolina 28613-9676

PHONE: (828) 465-7630

FAX: (828) 466-0570

E-MAIL: eclifford@wprta.org

Cabarrus County (operating as Cabarrus County Transportation Services)
Randy Bass, Transportation Director
65 Church Street, (28 Branchview Drive N.E.)



Concord, North Carolina 28026-0707
PHONE: (704) 920-2921

FAX: (704) 262-7039

E-MAIL: crbass@cabarruscounty.us

Caldwell County (Western Piedmont Regional Transit Authority, operating as Greenway Public Transportation in
Alexander, Burke, Caldwell and Catawba counties)

Edward Clifford, Executive Director

1515 4th Street, SW

Conover, North Carolina 28613-9676

PHONE: (828) 465-7630

FAX: (828) 466-0570

E-MAIL: eclifford@wprta.org

Camden County (Albemarle Regional Health Services, operating as Inter-County Public Transportation Authority —
ICPTA - in Camden, Chowan, Currituck, Pasquotank and Perquimans counties)

Herb Mullen, Transportation Director, Inter-County Public Transportation Authority

P.O. Box 189 (110 Kitty Hawk Lane)

Elizabeth City, North Carolina 27907-0189

PHONE: (252) 338-4477

FAX:  (252) 338-4486

E-MAIL: hmullen@arhs-nc.org

Carteret County (operating as Carteret County Area Transportation System
Pete Serzikas, Transportation Coordinator
3820 Bridges Street, Suite C
Morehead City, North Carolina 28557-2918
PHONE: (252) 240-1788
FAX:  (252)240-2513
E-MAIL: petes@carteretcountygov.org

Caswell County (operating as Caswell Division of Transportation - CDOT)
Melissa Williamson, Director
P.O. Box 99 (208 County Park Road)
Yanceyville, North Carolina 27379-0099
PHONE: (336) 694-1424, Ext. 2
FAX:  (336) 694-5738
E-MAIL: mwilliamson@caswellcountync.gov

*Catawba County (Western Piedmont Regional Transit Authority, operating as Greenway Public Transportation in
Alexander, Burke, Caldwell and Catawba counties)

Edward Clifford, Executive Director

1515 4th Street, SW

Conover, North Carolina 28613-9676

PHONE: (828) 465-7630

FAX: (828) 466-0570

E-MAIL: eclifford@wprta.org

Chatham Transit Network (CTN)
Dale Olbrich, Executive Director
P.O. Box 1032 (148 East Street)
Pittsboro, North Carolina 27312-1032
PHONE: (919) 542-5136
FAX:  (919) 542-0672
E-MAIL: d.olbrich@chathamtransit.org



Cherokee County (operating as Cherokee County Transit)
Kathleen Stone, Transportation Coordinator, Cherokee County Senior Services
5465 West Highway 64
Murphy, North Carolina 28906
PHONE: (828) 837-1789
FAX:  (828) 837-1938
E-MAIL: kathleen.stone@cherokeecounty-nc.gov

Chowan County (Albemarle Regional Health Services, operating as Inter-County Public Transportation Authority -
ICPTA - in Camden, Chowan, Currituck, Pasquotank and Perquimans counties)

Herb Mullen, Transportation Director, Inter-County Public Transportation Authority

P.O. Box 189 (110 Kitty Hawk Lane)

Elizabeth City, North Carolina 27907-0189

PHONE: (252) 338-4477

FAX:  (252) 338-4486

E-MAIL: hmullen@arhs-nc.org

Clay County (operating as Clay County Transportation)
Becky Smith, Transportation Director
P.O. Box 118 (12 Creekside Plaza, Highway 69)
Hayesville, North Carolina 28904-0118
PHONE: (828) 389-0644
FAX:  (828) 389-0293
E-MAIL: transportation@dnet.net

Cleveland County (Transportation Administration of Cleveland County, Inc. )
Thomas K. Crider, Executive Director
P.O. Box 3210 (952 Airport Road)
Shelby, North Carolina 28151-3210
PHONE: (704) 482-6705
FAX:  (704) 484-6954
E-MAIL: tacc1@bellsouth.net

Columbus County (operating as Columbus County Transportation)
Charles Patton, Director
290 Legion Drive
Whiteville, North Carolina 28472-3079
PHONE: (910) 641-3929
FAX:  (910) 641-3929
E-MAIL: cpatton@columbusco.org

Craven County (operating as Craven Area Rural Transit System - CARTS - in Craven, Jones and Pamlico counties)
Phyllis Toler, Director
P.O. Box 13605 (2822 Neuse Boulevard)
New Bern, North Carolina 28561-3605
PHONE: (252) 636-4917
FAX:  (252) 636-4919
E-MAIL: ptoler@cravencountync.gov

Cumberland County (operating as Cumberland County Transportation System)
Kristine Wagner, CT Program Coordinator, Cumberland County Planning Department
130 Gillespie Street
Fayetteville, North Carolina 28301
PHONE: (910) 678-7624



FAX:  (910) 678-7631
E-MAIL: kwagner@co.cumberland.nc.us

Currituck County (Albemarle Regional Health Services, operating as Inter-County Public Transportation Authority -
ICPTA - in Camden, Chowan, Currituck, Pasquotank and Perquimans counties)

Herb Mullen, Transportation Director, Inter-County Public Transportation Authority
P.O. Box 189 (110 Kitty Hawk Lane)

Elizabeth City, North Carolina 27907-0189

PHONE: (252) 338-4477

FAX:  (252) 338-4486

E-MAIL: hmullen@arhs-nc.org

Dare County (operating as Dare County Transportation System)

Sharron Sanderson, Transportation Coordinator, Dare County Older Adult Services
P.O. Box 1000 (954 Marshall Collins Drive)

Manteo, North Carolina 27954-1000

PHONE: (252) 475-5641

FAX:  (252)473-3471

E-MAIL: sharrons@co.dare.nc.us

Davidson County (operating as Davidson County Transportation System)

George Hodges, Project Coordinator

P.O. Box 1067 (925 North Main Street)
Lexington, North Carolina 27293-1067

PHONE: (336) 242-2252

FAX:  (336) 242-2964

E-MAIL: george.hodges@davidsoncountync.gov

Davie County (Yadkin Valley Economic Development District, Inc. (YVEDDI), operating as Yadkin Valley Public
Transportation in Davie, Stokes, Surry and Yadkin counties)

Charlie Walker, Transportation Director
P.O. Box 309 (3800 River Road)
Boonville, North Carolina 27011-0309
PHONE: (336) 367-7251

FAX: (336) 367-3637

E-MAIL: transportation@yveddi.com

Duplin County (operating as Duplin County Transportation)

Steven Moore, Director

P.O. Box 950 (213 Seminary Street)
Kenansville, North Carolina 28349-0950
PHONE: (910) 296-2333

FAX:  (910) 296-2334

E-MAIL: stevem@duplincountync.com

Durham County (operating as Durham County Access)

Johnny Ford, Transportation Access Coordinator, Durham Agency Coord. Transportation Services
721 Foster Street

Durham, North Carolina 27701-2110

PHONE: (919) 560-0520

FAX:  (919) 560-0530

E-MAIL: jford@co.durham.nc.us

Eastern Band of Cherokee Indians (operating on the Cherokee Qualla Indian Boundary as EBCI Public Transit)

Kathy Littlejohn, Manager



P.O. Box 455 (117 John Crowe Hill)
Cherokee, North Carolina 28719-0455
PHONE: (828) 497-7494

FAX:  (828)497-7493

E-MAIL: kathlitt@nc-cherokee.com

*Edgecombe County (operating as City of Rocky Mount/Tar River Transit through an agreement with the Rocky
Mount - Nash-Edgecombe Public Transportation Board)

Todd Gardner, Manager

P.O. Box 1180 (100 Coastline Street, Suite 315)

Rocky Mount, North Carolina 27802-1180

PHONE: (252) 972-1596

FAX: (252) 972-1576

E-MAIL: todd.gardner@rockymountnc.gov

Franklin County (Kerr Area Transportation Authority, Inc., operating as Kerr Area Rural Transportation System -
KARTS - in Franklin, Granville, Vance and Warren counties)

Rob Brink, Director

P.O. Box 246 (943 West Andrews Avenue, Suite I)

Henderson, North Carolina 27536-0246

PHONE: (252) 438-2573, Ext. 26

FAX: (252) 438-6611

E-MAIL: rbrink@kartsnc.com

Gaston County (operating as ACCESS Central Transportation)
Margaret Darby-Taylor, Transportation Director
P.O. Box 1578 (816 West Mauney Street)
Gastonia, North Carolina 28053-1578
PHONE: (704) 866-3207
FAX:  (704) 866-3232
E-MAIL: mtaylor@co.gaston.nc.us

Gates County (operating as Gates County Inter-Regional Transportation System)
Patrice Taylor-Lassiter, Transportation Manager
714 Main Street
Gatesville, North Carolina 27938-0141
PHONE: (252) 357-4487
FAX:  (252) 357-4489
E-MAIL: gitsnc@embarqmail.com

Graham County (operating as Graham County Transit)
Juanita Colvard, Director
P.O. Box 1725 (74 South Main Street)
Robbinsville, North Carolina 28771-1725
PHONE: (828) 479-4129
FAX:  (828)479-3880
E-MAIL: juanita.colvard@ncmail.net

Granville County (Kerr Area Transportation Authority, Inc., operating as Kerr Area Rural Transportation System -
KARTS - in Franklin, Granville, Vance and Warren counties)

Rob Brink, Director

P.O. Box 246 (943 West Andrews Avenue, Suite I)

Henderson, North Carolina 27536-0246

PHONE: (252) 438-2573, Ext. 26

FAX:  (252)438-6611

E-MAIL: rbrink@kartsnc.com
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Greene County (operating as Greene County Transportation)
Mike Lovett, Transportation Coordinator
104 Hines Street
Snow Hill, North Carolina 28580-1608
PHONE: (252) 747-8474
FAX:  (252) 747-3634
E-MAIL: gctransportation@gmail.com

Guilford County (operating as Guilford County Transportation Department)
Deborah Moore, Director
301 West Market Street
Greensboro, North Carolina 27401-2535
PHONE: (336) 641-7715
FAX:  (336) 272-4446
E-MAIL: dmoore@co.guilford.nc.us

Halifax County (operating as Choanoke Public Transportation Authority in Bertie, Halifax, Hertford and
Northampton counties)

Pam Perry, Executive Director

P.O. Box 320 (505 North Main Street)

Rich Square, North Carolina 27869-0320

PHONE: (252) 539-2022

FAX:  (252) 539-2533

E-MAIL: pperry@choanokepta.org

Harnett County (operating as Harnett Area Rural Transit System - HARTS)
Ralph L. Thurman, Transportation Coordinator
P.O. Box 85 (900 South 9th Street)
Lillington, North Carolina 27546-0085
PHONE: (910) 814-4019
FAX:  (910) 814-4020
E-MAIL: rthurman@harnett.org

Haywood County (Mountain Projects, Inc., operating in Haywood County as Haywood Public Transit)
Susan Anderson, Transportation Director
2251 Old Balsam Road
Waynesville, North Carolina 28786-7759
PHONE: (828) 452-1447, Ext. 125
FAX:  (828) 452-2028
E-MAIL: sanderson@mountainprojects.org

Henderson County (Western Carolina Community Action, Inc., operating in Henderson County as Apple Country
Transportation)

Bill Crisp, Director, Apple Country Transportation

P.O. Box 685 (526 7th Avenue East)

Hendersonville, North Carolina 28793-0685

PHONE: (828) 698-8571

FAX:  (828) 692-0685

E-MAIL: berisp@wecca.net

Hertford County (operating as Choanoke Public Transportation Authority in Bertie, Halifax, Hertford and
Northampton counties)

Pam Perry, Executive Director

P.O. Box 320 (505 North Main Street)

Rich Square, North Carolina 27869-0320
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PHONE: (252) 539-2022
FAX:  (252) 539-2533
E-MAIL: pperry@choanokepta.org

Hoke County (operating as Hoke Area Transit Services - HATS)
Nancy Thornton, Transportation Director
P.O. Box 977 (316 Magnolia Street)
Raeford, North Carolina 28376
PHONE: (910) 878-1983
FAX:  (910) 875-7110
E-MAIL: nthornton@hokecounty.org

Hyde County Private Non-Profit Transportation Corp., Inc. (operating as Hyde County Transit)
Beverly Paul, Transportation Coordinator
Hyde County Non-Profit Private Transportation Corp.,
P.O. Box 205 (1275 Main Street)
Swan Quarter, North Carolina 27885-0205
PHONE: (252) 926-1637
FAX:  (252) 926-0032
E-MAIL: hydetransit@lycos.com

Iredell County (operating as Iredell County Area Transit System - ICATS)
Ben Garrison, Coordinator
P.O. Box 788 (2611 Ebony Circle)
Statesville, North Carolina 28687-0788
PHONE: (704) 832-2342
FAX:  (704) 832-2343
E-MAIL: bgarrison@co.iredell.nc.us

Jackson County (operating as Jackson County Transit)
Chuck Norris, Director of Transportation
876 Skyland Drive, Suite 1
Sylva, North Carolina 28779-2905
PHONE: (828) 586-0233
FAX:  (828) 631-1241
E-MAIL: jctransit@jacksonnc.org

Johnston County Council on Aging, Inc. (operating as Johnston County Area Transit Services - JCATS)
Lynn Bermingham, Director, Johnston County Area Transit System
1363 West Market Street (1050 West Noble Street)
Smithfield, North Carolina 27577-3340
PHONE: (919) 202-5030
FAX:  (919) 202-5032
E-MAIL: manager@jcats.org

Jones County (operating as Craven Area Rural Transit System - CARTS - in Craven, Jones and Pamlico counties)
Phyllis Toler, Director
P.O. Box 13605 (2822 Neuse Boulevard)
New Bern, North Carolina 28561-3605
PHONE: (252) 636-4917
FAX:  (252) 636-4919
E-MAIL: ptoler@co.craven.nc.us

Lee County (operating as County of Lee Transit System - COLTS)
Debbie Davidson, Contact
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1615 South Third Street

Sanford, North Carolina 27330-5663
PHONE: (919) 776-0501, Ext. 216

FAX: (919) 774-7593

E-MAIL: debbie.davidson@leecountync.gov

Lenoir County (operating as Lenoir County Transportation)
Sue Powell, Transportation Coordinator, Lenoir County Transportation
P.O. Box 3289 (101 North Queen Street)
Kinston, North Carolina 28502-3289
PHONE: (252) 559-6457
FAX: (252) 559-6458
E-MAIL: spowell@co.lenoir.nc.us

Lincoln County (operating as Transportation Lincoln County - TLC)
Roger Huffman, Transportation Coordinator
P.O. Box 939 (720 John Howell Memorial Drive
Lincolnton, North Carolina 28092
PHONE: (704) 732-9061
FAX:  (704) 736-1924
E-MAIL: rhuffman@lincolncounty.org

Macon County (operating as Macon County Transit)
Kim Angel, Transit Director
5 West Main Street (36 Pannell Lane)
Franklin, North Carolina 28734-3005
PHONE: (828) 349-2222
FAX:  (828) 349-2570
E-MAIL: kangel@maconnc.org

Madison County (operating as Madison County Transportation Authority)
Penny Buckner, Interim Community Services Director
P.O. Box 189 (462 Long Branch Road)
Marshall, North Carolina 28753-0189
PHONE: (828) 649-2722, Ext. 12
FAX:  (828) 649-2359
E-MAIL: pbuck@madisoncountync.org

Martin County (operating as Martin County Transit)
Betty Keel, Transportation Director
P.O. Box 668 (205 East Main Street)
Williamston, North Carolina 27892-0668
PHONE: (252) 789-4390
FAX:  (252) 789-4394
E-MAIL: bkeel@martincountyncgov.com

McDowell County Transportation Planning Board, Inc. (operating as McDowell Transit)
Joy Shuford, President, McDowell County Transportation Planning Board, Inc.
300 Rockwell Drive
Marion, North Carolina 28752
PHONE: (828) 652-4088
FAX:  (828) 652-7527
E-MAIL: joyshuford@charter.net; jshuford@foothillsind.com
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Mecklenburg County (operating as Mecklenburg County Transportation)
Thomasia J. Justice, Transportation Program Manager, Mecklenburg County DSS
301 Billingsley Road (2940 Interstate Street)
Charlotte, North Carolina 28211-1005
PHONE: (704) 336-4973
FAX:  (704) 353-0666
E-MAIL: masie justice@mecklenburgcountync.gov

Mitchell County (operating as Mitchell County Transportation Authority)
Barbara Buchanan, Director
73 Crimson Laurel Circle, Suite 7
Bakersville, North Carolina 28705-9508
PHONE: (828) 688-4715
FAX: (828) 688-3510
E-MAIL: bbuchananmitchell@verizon.net

Montgomery County (Randolph County Senior Adults Association, Inc. , operating as Regional Coordinated Area
Transportation System, Inc. in Randolph and Montgomery counties)

Roger King, Director

P.O. Box 1852 (133 West Wainman Avenue)

Asheboro, North Carolina 27204-1852

PHONE: (336) 629-7433

FAX: (336) 625-0660

E-MAIL: rcats@triad.rr.com

Moore County (operating as Moore County Transportation Services)
Timothy Thompson, Director
P.O. Box 905 (302 Monroe Street)
Carthage, North Carolina 28327
PHONE: (910) 947-3389, Ext. 7160
FAX:  (910) 947-3484
E-MAIL: tthompson@moorecountync.gov

*Nash County (operating as City of Rocky Mount/Tar River Transit through an agreement with the Rocky Mount -
Nash-Edgecombe Public Transportation Board)

Todd Gardner, Manager

P.O. Box 1180 (100 Coastline Street, Suite 315)

Rocky Mount, North Carolina 27802-1180

PHONE: (252) 972-1596

FAX: (252) 972-1576

E-MAIL: todd.gardner@rockymountnc.gov

*New Hanover (Cape Fear Public Transportation Authority, operating as Wave Transit - WAVE)
Albert Eby, Director
P.O. Box 2258 (1110 Castle Street)
Wilmington, North Carolina 28402-2258
PHONE: (910) 343-0106, Ext. 2035
FAX: (910) 343-8317
E-MAIL: aeby@wavetransit.com

Northampton County (operating as Choanoke Public Transportation Authority in Bertie, Halifax, Hertford and
Northampton counties)

Pam Perry, Executive Director

P.O. Box 320 (505 North Main Street)

Rich Square, North Carolina 27869-0320
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PHONE: (252) 539-2022
FAX:  (252) 539-2533
E-MAIL: pperry@choanokepta.org

Onslow United Transit System, Inc. (OUTS)
Carol Long, Executive Director
P.O Box 1548 (605 New Bridge Street, #105)
Jacksonville, North Carolina 28541-1548
PHONE: (910) 346-2998
FAX:  (910) 346-9980
E-MAIL: carol_long@onslowcountync.gov

Orange County (operating as Orange Public Transportation - OPT)
Al Terry, Transportation Manager
P.O. Box 8181 (600 Highway 86 North)
Hillsborough, North Carolina 27278
PHONE: (919) 245-2002, Ext. 2000
FAX:  (919) 644-3044
E-MAIL: aterry@co.orange.nc.us

Pamlico County (operating as Craven Area Rural Transit System - CARTS - in Craven, Jones and Pamlico counties)
Phyllis Toler, Director
P.O. Box 13605 (2822 Neuse Boulevard)
New Bern, North Carolina 28561-3605
PHONE: (252) 636-4917
FAX:  (252) 636-4919
E-MAIL: ptoler@co.craven.nc.us

Pasquotank (Albemarle Regional Health Services, operating as Inter-County Public Transportation Authority - ICPTA
- in Camden, Chowan, Currituck, Pasquotank and Perquimans counties)

Herb Mullen, Transportation Director, Inter-County Public Transportation Authority

P.O. Box 189 (110 Kitty Hawk Lane)

Elizabeth City, North Carolina 27907-0189

PHONE: (252) 338-4477

FAX:  (252) 338-4486

E-MAIL: hmullen@arhs-nc.org

Pender Adult Services, Inc. (operating as Pender Transportation System)
Judy Cromer, Transportation Coordinator, Pender Adult Services, Inc.
P.O. Box 1251 (901 South Walker Street)

Burgaw, North Carolina 28425-1251
PHONE: (910) 259-9119, Ext. 30

FAX:  (910) 259-9144

E-MAIL: cromer@penderadultservices.com

Perquimans County (Albemarle Regional Health Services, operating as Inter-County Public Transportation Authority
- ICPTA - in Camden, Chowan, Currituck, Pasquotank and Perquimans counties)

Herb Mullen, Transportation Director, Inter-County Public Transportation Authority

P.O. Box 189 (110 Kitty Hawk Lane)

Elizabeth City, North Carolina 27907-0189

PHONE: (252) 338-4477

FAX:  (252) 338-4486

E-MAIL: hmullen@arhs-nc.org
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Person County (operating as Person Area Transportation Services)
Gerald Lunsford, Transportation Director
304 South Morgan Street, Room 204
Roxboro, North Carolina 27573-5245
PHONE: (336) 597-1771
FAX:  (336) 599-1609
E-MAIL: glunsford@personcounty.net

Pitt County (operating as Pitt Area Transit System - PATS)
Rebecca W. Clayton, Transportation Director
1717 West 5th Street
Greenville, North Carolina 27834
PHONE: (252) 902-2010
FAX:  (252) 752-2320
E-MAIL: rwclayton@pittcountync.gov

Polk County (operating as Polk County Transportation Authority)
Jewell Carswell, Director
P.O. Box 308 (3 Courthouse Square)
Columbus, North Carolina 28722-0308
PHONE: (828) 894-8203
FAX:  (828) 894-5913
E-MAIL: jcarswell@polknc.org

Randolph County Senior Adults Association, Inc. (operating as Regional Coordinated Area Transportation System,
Inc. in Randolph and Montgomery counties)

Roger King, Director

P.O. Box 1852 (133 West Wainman Avenue)

Asheboro, North Carolina 27204-1852

PHONE: (336) 629-7433

FAX: (336) 625-0660

E-MAIL: rcats@triad.rr.com

Richmond Interagency Transportation, Inc. (operating as Area of Richmond Transit)
Johnnie Morman, Transportation Director
P.O. Box 2657 (504-D East Broad Avenue)
Rockingham, North Carolina 28380-2657
PHONE: (910) 895-1313
FAX:  (910) 895-1922
E-MAIL: jlmorman@bellsouth.net

Robeson County (operating as South East Area Transit System - SEATS)
Linda Mack, Director
1519 Carthage Road
Lumberton, North Carolina 28358-3411
PHONE: (910) 618-5679, Ext. 26
FAX: (910) 618-5716
E-MAIL: linda.mack@co.robeson.nc.us

Rockingham County Council on Aging, Inc. (operating as Rockingham Public Access Transportation)
Meggan Odell, Transportation Director
P.O. Box 1915 (105 Lawsonville Avenue)
Reidsville, North Carolina 27323-1915
PHONE: (336) 349-2343
FAX:  (336) 342-6714
E-MAIL: modell@rccoa.org
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Rowan County (operating as Rowan Transit Services)
Clyde Fahnestock, Director
1120 South Martin Luther King Jr. Avenue
Salisbury, North Carolina 28144
PHONE: (704) 216-7708
FAX: (704) 638-3059
E-MAIL: Clyde Fahnestock@rowancountync.gov

Rutherford County (operating as Rutherford County Transit)
Gene Adair, Director
294 Fairground Road
Spindale, North Carolina 28160-2203
PHONE: (828) 287-6153
FAX:  (828) 287-6058
E-MAIL: gene.adair@rutherfordcountync.gov

Sampson County (operating as Sampson Area Transit)
Todd Daughtry, Transportation Coordinator
311 County Complex Road
Clinton, North Carolina 28328
PHONE: (910) 299-0127
FAX:  (910) 299-0973
E-MAIL: satcoord@intrstar.net

Scotland County (operating as Scotland County Area Transit)
Gracie Rettig, Transportation Coordinator, Scotland County Department of Social Services
P.O. Box 1407 (1403 West Boulevard)
Laurinburg, North Carolina 28353-1407
PHONE: (910) 277-2416
FAX:  (910) 277-2413
E-MAIL: grettig@scotlandcounty.org

Stanly County (operating as Stanly County Transportation)
Gwen Hinson, Transportation Director
1000 North First Street, Suite 15
Albemarle, North Carolina 28001-2833
PHONE: (704) 986-3790
FAX:  (704) 982-5735
E-MAIL: GHinson@co.stanly.nc.us

Stokes County (Yadkin Valley Economic Development District, Inc. (YVEDDI), operating as Yadkin Valley Public
Transportation in Davie, Stokes, Surry and Yadkin counties)

Charlie Walker, Transportation Director

P.O. Box 309 (3800 River Road)

Boonville, North Carolina 27011-0309

PHONE: (336) 367-7251

FAX: (336) 367-3637

E-MAIL: transportation@yveddi.com

Surry County (Yadkin Valley Economic Development District, Inc. (YVEDDI), operating as Yadkin Valley Public
Transportation in Davie, Stokes, Surry and Yadkin counties)

Charlie Walker, Transportation Director

P.O. Box 309 (3800 River Road)

Boonville, North Carolina 27011-0309

PHONE: (336) 367-7251
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FAX: (336) 367-3637
E-MAIL: transportation@yveddi.com

Swain County Focal Point on Aging, Inc. (operating as Swain Public Transit)
Marlene Vinson, Transportation Coordinator, Swain County Focal Point on Aging
P.O. Box 356 (4 Everett Street)
Bryson City, North Carolina 28713-0356
PHONE: (828) 488-3047
FAX:  (828) 488-3213
E-MAIL: swaintransit@aol.com

Transylvania County (operating as TRANSPORT)
Keith McCoy, Coordinator, Transylvania County Transportation System
28 East Main Street (203 East Morgan Street)
Brevard, North Carolina 28712-3738
PHONE: (828) 884-3203
FAX:  (828) 884-4199
E-MAIL: keith.mccoy@transylvaniacounty.org

Tyrrell County (operating under Tyrrell County Senior Citizen Center)
Daryn D. Bullock, Director, Tyrrell County Senior Citizens Center
P.O. Box 449 (406 Bridge Street)
Columbia, North Carolina 27925-0449
PHONE: (252) 796-0365
FAX:  (252) 766-3037
E-MAIL: tcseniors@aginet.com

Union County (operating as Union County Transit)
Annette Sullivan, Transportation Director
610 Patton Avenue
Monroe, North Carolina 28110-4730
PHONE: (704) 292-2566
FAX: (704) 283-3551
E-MAIL: AnnetteSullivan@co.union.nc.us

Vance County (Kerr Area Transportation Authority, Inc., operating as Kerr Area Rural Transportation System -
KARTS - in Franklin, Granville, Vance and Warren counties)

Rob Brink, Director

P.O. Box 246 (943 West Andrews Avenue, Suite I)

Henderson, North Carolina 27536-0246

PHONE: (252) 438-2573, Ext. 26

FAX:  (252)438-6611

E-MAIL: rbrink@kartsnc.com

Wake County (operating as Wake Coordinated Transportation Services)
Don Willis, Wake County Transportation Planner, Wake County Human Services
P.O. Box 46833 (220 Swinburne Street)
Raleigh, North Carolina 27620-6833
PHONE: (919) 250-3829
FAX:  (919) 212-7285
E-MAIL: donwillis@co.wake.nc.us

Warren County (Kerr Area Transportation Authority, Inc., operating as Kerr Area Rural Transportation System -
KARTS - in Franklin, Granville, Vance and Warren counties)

Rob Brink, Director

P.O. Box 246 (943 West Andrews Avenue, Suite I)
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Henderson, North Carolina 27536-0246
PHONE: (252) 438-2573, Ext. 26

FAX: (252) 438-6611

E-MAIL: rbrink@kartsnc.com

Washington County (operating as Riverlight Transit)
Shonita Gibson, Transportation Director, Washington County Center for Human Services
P.O. Box 10 (209 East Main Street)
Plymouth, North Carolina 27962-0010
PHONE: (252) 793-4041, Ext. 255
FAX:  (252) 793-3195
E-MAIL: shonitag@wcchs.org

*Watauga County (AppalCART, operating in the Town of Boone and Watauga County)
Christopher Turner, Transportation Director
P.O. Box 2357 (274 Winkler’s Creek Road)
Boone, North Carolina 28607-2357
PHONE: (828) 264-2280
FAX: (828) 264-0107
E-MAIL: Director@appalcart.com

*Wayne County (Goldsboro-Wayne Transportation Authority, operating as G AT EW.A.Y.)
Alan Stubbs, Executive Director
P.O. Box 227 (1615 East Beech Street)
Goldsboro, North Carolina 27533-0227
PHONE: (919) 736-1374, Ext. 208
FAX: (919) 731-1558
E-MAIL: alan.stubbs@waynegov.com

Wilkes Transportation Authority (WTA)
Bruce Eilert, Executive Director
235 Jefferson Street
North Wilkesboro, North Carolina 28659-3538
PHONE: (336) 838-1272
FAX: (336) 838-7160
E-MAIL: wtadirector@charter.net

Wilson County (operating as Wilson County Transportation Services)
Elaine Swinson, Transportation Planner
P.O. Box 1728 (2201 Miller Road South)
Wilson, North Carolina 27893
PHONE: (252) 399-2817
FAX: (252) 399-2770
E-MAIL: eswinson@wilson-co.com

Yadkin County (Yadkin Valley Economic Development District, Inc. (YVEDDI), operating as Yadkin Valley Public
Transportation in Davie, Stokes, Surry and Yadkin counties)

Charlie Walker, Transportation Director

P.O. Box 309 (3800 River Road)

Boonville, North Carolina 27011-0309

PHONE: (336) 367-7251

FAX: (336) 367-3637

E-MAIL: transportation@yveddi.com
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Yancey County (operating as Yancey County Transportation Authority)
Lynn Austin, Director
115 Mitchell Branch Road, Room 1
Burnsville, North Carolina 28714-7169
PHONE: (828) 682-6144
FAX: (828) 682-4625
E-MAIL: laustin@yanceycountync.gov

*Urban-Community Consolidated System

Desktop/System Directory updated 7-09
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